Equal Employment Opportunity: are you overlooking the application form?
In 1975 the Equal Employment Opportunity Commission (EEOC) listed those subjects and questions on employment application forms that could be considered violations of Title VII of the Civil Rights Act of 1964. Since then, how well have U.S. firms abided by EEOC regulations in this area? Navy Lieutenants Richard S. Lowell and Jay A. DeLoach, graduate students in management and supervision at Central Michigan University, screened the application blanks used by 50 major organizations and found that 48 of them contained violations--most of which occurred in questions concerning military background, education, arrest record, physical handicaps, age, and name. The authors strongly recommend that human resources managers reevaluate their companies' selection processes and check for any violations on their application forms.